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PLEASE REVIEW THIS AGREEMENT CAREFULLY. IN PARTICULAR, PLEASE NOTE 
THAT SECTION 6 OF THIS AGREEMENT CONTAINS A MUTUAL ARBITRATION 
PROVISION THAT REQUIRES THE PARTIES TO THIS AGREEMENT TO RESOLVE 
DISPUTES ON AN INDIVIDUAL BASIS THROUGH FINAL AND BINDING ARBITRATION TO 
THE FULLEST EXTENT PERMITTED BY LAW. 
 
ThiV CoXUieU IndependenW ConWUacWoU AgUeemenW (³AJUHHPHQW´) beWZeen CaYiaU, LLC, a 
Zholl\-oZned VXbVidiaU\ of DooUDaVh, Inc. (³XV ´ oU ³CDYLDU ´), and \oX oU a peUVon Zhom \oX 
haYe engaged Wo deliYeU on \oXU accoXnW (³\RX´ oU ³CRXULHU ´), la\V oXW Whe WeUmV goYeUning \oXU 
UelaWionVhip ZiWh CaYiaU. CaYiaU iV a pUodXcW WhaW offeUV a Wechnolog\ plaWfoUm and VmaUWphone 
applicaWionV foU pickXp and deliYeU\ WhaW helpV connecWV indiYidXalV Veeking food (³DLQHUV ´), 
UeVWaXUanWV Zho conWUacW ZiWh CaYiaU (³RHVWDXUDQWV ´), and, in WhoVe inVWanceV ZheUe Whe DineU 
ZiVheV Wo haYe food deliYeUed and Whe ReVWaXUanW doeV noW offeU iWV oZn deliYeU\ VeUYiceV, 
CoXUieUV aV Zell. CaYiaU pUoYideV WhiV acceVV WhUoXgh iWV Wechnolog\ plaWfoUm (Whe ³CDYLDU 
PODWIRUP´), Zhich CoXUieUV can acceVV WhUoXgh a VmaUWphone applicaWion foU CoXUieUV (Whe 
³CRXULHU ASS´). 
 
YoX aUe an independenW conWUacWoU Zho ZiVheV Wo acceVV Whe CaYiaU PlaWfoUm Wo connecW Wo 
DineUV WhUoXgh Whe CoXUieU App. YoX XndeUVWand and e[pUeVVl\ agUee WhaW \oX aUe noW an 
emplo\ee of CaYiaU, ReVWaXUanW, DineUV, oU oWheU bXVineVVeV on Whe CaYiaU PlaWfoUm, and WhaW 
\oX aUe pUoYiding deliYeU\ VeUYiceV on behalf of \oXUVelf and \oXU bXVineVV Wo ReVWaXUanWV and 
DineUV, noW on behalf of CaYiaU. 
 
Each and eYeU\ Wime \oX agUee Wo pUoYide Whe DeliYeU\ SeUYiceV defined in SecWion 3(A) beloZ, 
\oX alVo agUee Wo WhiV CoXUieU IndependenW ConWUacWoU AgUeemenW, Whe CaYiaU PUiYac\ Polic\, 
\oXU CondiWional OffeU/BackgUoXnd Check AddendXm, and Whe CoXUieU AccoXnW AcceVV 
GXidelineV (collecWiYel\, Whe ³LHJDO THUPV ´). TheVe Legal TeUmV ma\ change fUom Wime Wo Wime. 
We Zill adYiVe \oX of maWeUial changeV Wo Whe Legal TeUmV, and \oX Zill haYe Whe abiliW\ Wo 
UeYieZ Whe Legal TeUmV eYeU\ Wime \oX log inWo Whe CoXUieU App and befoUe \oX accepW an oUdeU. 
 
YoX and CaYiaU (collecWiYel\, ³Whe paUWieV´) agUee aV folloZV: 

1. IQGHSHQGHQW CRQWUDFWRU 
a. YRXU RHODWLRQVKLS WLWK CDYLDU : YoX agUee \oX aUe an independenW conWUacWoU and 

noW an emplo\ee. NoWhing in WhiV AgUeemenW Vhall cUeaWe a legal paUWneUVhip, 
agenc\, oU joinW YenWXUe beWZeen Whe paUWieV oU giYe Whe legal UighWV of a paUWneU Wo 
eiWheU paUW\. YoX XndeUVWand and agUee WhaW Whe DineU, noW CaYiaU, deWeUmineV Whe 
Wiming, conWenW and oWheU VpecificaWionV of Whe deliYeU\. YoX XndeUVWand and agUee 
WhaW Whe paUameWeUV of each deliYeU\ aUe eVWabliVhed b\ Whe DineU, noW CaYiaU, and 
UepUeVenW Whe end UeVXlW deViUed, noW Whe meanV b\ Zhich \oX aUe Wo accompliVh Whe 
end UeVXlW.  

b. FUHHGRP WR WRUN IRU OWKHUV : AV an independenW conWUacWoU, \oX UeWain Whe UighW Wo 
peUfoUm VeUYiceV foU oWheUV and Wo hold \oXUVelf oXW Wo Whe geneUal pXblic aV a 
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VepaUaWel\ eVWabliVhed bXVineVV. The paUWieV Uecogni]e WhaW Whe\ aUe oU ma\ be 
engaged in VimilaU aUUangemenWV ZiWh oWheUV and noWhing in WhiV AgUeemenW Vhall 
pUeYenW \oX oU CaYiaU fUom doing bXVineVV ZiWh oWheUV and CaYiaU XndeUVWandV WhaW 
\oX ma\ incUeaVe \oXU pUofiWabiliW\ b\ peUfoUming VeUYiceV foU oWheU enWiWieV oU 
cXVWomeUV (inclXding, foU e[ample, DineUV). CaYiaU neiWheU haV noU UeVeUYeV Whe UighW 
Wo UeVWUicW \oX fUom peUfoUming VeUYiceV foU oWheU enWiWieV oU DineUV aW an\ Wime, eYen 
VhoXld VXch bXVineVV diUecWl\ compeWe ZiWh CaYiaU, and eYen if \oX aUe 
VimXlWaneoXVl\ peUfoUming a deliYeU\ aUUanged WhUoXgh Whe CaYiaU plaWfoUm. 

c. FUHHGRP WR CKRRVH WKHQ WR DHOLYHU DQG WKHUH WR DHOLYHU : AV an independenW 
conWUacWoU, \oX haYe compleWe diVcUeWion Wo chooVe Zhen and if \oX ZiVh Wo log inWo 
Whe CaYiaU App and/oU accepW deliYeU\ oUdeUV WhaW aUe offeUed Wo \oX. YoX alVo haYe 
compleWe diVcUeWion Wo chooVe ZheUe \oX ZiVh Wo make deliYeUieV ZiWhin Whe ciW\ oU 
aUea \oX haYe conWUacWed Wo make deliYeUieV. CaYiaU haV no UighW Wo conWUol Zhen 
and if \oX chooVe Wo log inWo Whe CaYiaU PlaWfoUm oU ZheUe \oX chooVe Wo log onWo 
Whe CaYiaU PlaWfoUm Wo make deliYeUieV ZiWhin Whe ciW\ oU aUea ZheUe \oX¶Ye Vigned 
Xp Wo make deliYeUieV. 

d. NR EOLJLELOLW\ IRU EPSOR\HH BHQHILWV : AV an independenW conWUacWoU, \oX 
acknoZledge and agUee WhaW \oX Zill noW be eligible foU an\ CaYiaU emplo\ee 
benefiWV b\ YiUWXe of peUfoUming DeliYeU\ SeUYiceV aV a CoXUieU. To Whe e[WenW \oX 
oWheUZiVe ZoXld be eligible foU an\ CaYiaU emplo\ee benefiWV, \oX (on behalf of 
\oXUVelf and an\ peUVon Zhom \oX engage Wo ZoUk on \oXU accoXnW) heUeb\ 
e[pUeVVl\ decline Wo paUWicipaWe in VXch CaYiaU emplo\ee benefiWV oU ZelfaUe planV. 

e. E[SHQVHV : YoX ceUWif\ WhaW \oX haYe all pUodXcWV, WoolV and eTXipmenW XVed in 
peUfoUming DeliYeU\ SeUYiceV (aV defined in SecWion 3(A) beloZ). YoX aUe Volel\ 
UeVponVible foU all coVWV and e[penVeV aUiVing fUom \oXU peUfoUmance of DeliYeU\ 
SeUYiceV. E[cepW aV oWheUZiVe UeTXiUed b\ laZ, \oX aVVXme all UiVk of damage oU 
loVV Wo \oXU pUodXcWV, WoolV and eTXipmenW WhaW mighW occXU in connecWion ZiWh 
peUfoUming DeliYeU\ SeUYiceV. 

f. TD[HV : AV an independenW conWUacWoU, \oX aUe Volel\ UeVponVible foU pa\ing 
applicable Wa[eV oU chaUgeV applicable Wo \oX, inclXding an\ ZiWhholding 
UeTXiUemenWV WhaW appl\ Wo an\ VXch Wa[eV oU chaUgeV impoVed b\ an\ goYeUnmenW 
enWiW\, and foU compliance ZiWh all applicable laboU and emplo\menW UeTXiUemenWV 
ZiWh UeVpecW Wo \oXU Velf-emplo\menW, Vole pUopUieWoUVhip oU oWheU foUm of bXVineVV 
oUgani]aWion. 

g. RHVSRQVLELOLW\ IRU DDPDJHV DQG LRVVHV : ConViVWenW ZiWh SecWion 2(E), Whe 
inVXUance \oX mXVW mainWain Vhall coYeU an\ damageV and loVVeV \oX oU a WhiUd 
paUW\ ma\ incXU in Whe coXUVe of \oXU peUfoUming DeliYeU\ SeUYiceV. To Whe e[WenW 
peUmiWWed b\ laZ, \oX Zill be liable Wo pa\ foU an\ VXch damageV oU loVVeV WhaW aUiVe 
aV a UeVXlW of \oXU peUfoUming Whe DeliYeU\ SeUYiceV. SXch pa\able amoXnWV ma\ 
inclXde (bXW aUe noW limiWed Wo) pa\menWV Wo: inVXUance companieV (e.g., foU medical 
coYeUage, aXWomobile coYeUage, eWc.), oU indiYidXalV/DineUV/ReVWaXUanWV (e.g., foU 
damage Wo pUopeUW\ oU peUVonal injXU\). 

h. NR AXWKRULW\ WR AFW RQ BHKDOI RI OWKHU PDUW\ : NeiWheU \oX noU CaYiaU haYe Whe 
aXWhoUiW\ Wo make deciVionV, e[pUeVV YieZV, bind Whe oWheU b\ conWUacW oU oWheUZiVe, 
aVVXme a liabiliW\ on behalf of Whe oWheU paUW\, oU pledge Whe cUediW of Whe oWheU paUW\ 
e[cepW aV Vpecificall\ pUoYided foU in WhiV AgUeemenW oU ZiWhoXW Whe e[pUeVV ZUiWWen 
conVenW of Whe oWheU paUW\. NeiWheU \oX noU CaYiaU ma\ acW aV if eiWheU haV VXch 
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aXWhoUiW\ and neiWheU \oX noU CaYiaU Zill UepUeVenW (e[pUeVVl\, oU b\ implicaWion) WhaW 
eiWheU haV VXch aXWhoUiW\ oU WhaW eiWheU iV Whe agenW oU pUincipal of Whe oWheU. 

2. EOLJLELOLW\ 
a. AELOLW\ WR CRQWUDFW: To make deliYeUieV ZiWh CaYiaU, \oX mXVW be of aW leaVW 18 

\eaUV old and able Wo foUm a binding conWUacW ZiWh CaYiaU in compliance ZiWh all 
applicable local, VWaWe, and naWional laZV, UXleV, and UegXlaWionV. 

b. AXWKRUL]DWLRQ WR WRUN : To make deliYeUieV ZiWh CaYiaU, \oX mXVW haYe 
aXWhoUi]aWion Wo ZoUk laZfXll\ in Whe UniWed SWaWeV. 

c. MRWRU VHKLFOH RHSRUW: If \oX inWend Wo XVe an aXWomobile oU moWoUc\cle Wo make 
deliYeUieV ZiWh CaYiaU, \oX mXVW haYe a Yalid dUiYeU¶V licenVe and a clean dUiYing 
UecoUd. To haYe a clean dUiYing UecoUd \oX mXVW: (1) haYe no majoU YiolaWion in Whe 
laVW 5 \eaUV; (2) haYe aW leaVW 2 \eaUV of dUiYing e[peUience; (3) haYe no moUe Whan 
WhUee moYing YiolaWionV oU accidenWV in 3 \eaUV; (4) haYe no moUe Whan WZo moYing 
YiolaWionV oU accidenWV in 1 \eaU; and (5) be oYeU 18 \eaUV of age. We ma\ 
peUiodicall\ UeTXeVW an XpdaWed moWoU Yehicle UepoUW. PleaVe noWe WhaW ceUWain CaYiaU 
maUkeWV UeTXiUe acceVV Wo a bike oU moWoUi]ed Yehicle Wo make deliYeUieV XVing Whe 
CaYiaU App. PleaVe check ZiWh \oXU local maUkeW Zhen \oX Vign Xp ZiWh CaYiaU. 

d. LLFHQVLQJ: If \oX chooVe Wo XVe a Yehicle Wo make deliYeUieV ZiWh CaYiaU, \oX mXVW 
haYe a Yalid dUiYeU¶V licenVe and an\ applicable licenVe oU peUmiW aV ma\ be 
UeTXiUed b\ \oXU VWaWe oU local aXWhoUiWieV.  

e. IQVXUDQFH : If \oX chooVe Wo XVe a Yehicle Wo make deliYeUieV ZiWh CaYiaU, \oX mXVW 
aW all WimeV mainWain VXfficienW inVXUance Wo coYeU an\ UiVkV and claimV UelaWing Wo Whe 
DeliYeU\ SeUYiceV (aV defined in SecWion 3(A) beloZ) inclXding, ZiWhoXW limiWaWion, 
commeUcial aXWomobile inVXUance. YoX alVo agUee Wo pUoYide CaYiaU ZiWh a cop\ of 
an\ UeleYanW inVXUance polic\ oU policieV Xpon UeTXeVW. AV an independenW 
conWUacWoU, \oX acknoZledge WhaW, Wo Whe e[WenW peUmiWWed b\ laZ, \oX aUe noW eligible 
foU ZoUkeUV¶ compenVaWion benefiWV WhUoXgh CaYiaU and inVWead aUe UeVponVible foU 
mainWaining \oXU oZn ZoUkeUV¶ compenVaWion inVXUance. MainWaining \oXU ZoUkeUV¶ 
compenVaWion inVXUance Zill noW diVTXalif\ \oX fUom an\ occXpaWional accidenW 
inVXUance WhaW CaYiaU ma\ make aYailable Wo \oX. YoX aUe Volel\ UeVponVible foU 
enVXUing WhaW an\ indiYidXalV Zhom \oX ma\ engage aUe inVXUed accoUding Wo Whe 
UeTXiUemenWV aboYe. 

f. AELOLW\ WR AFFHSW PD\PHQWV : To make deliYeUieV ZiWh CaYiaU, \oX mXVW be able Wo 
accepW pa\menW foU DeliYeU\ SeUYiceV Yia CaVh App (oU an\ oWheU pa\menW plaWfoUm 
WhaW CaYiaU ma\ XWili]e). 

g. ETXLSPHQW: To make deliYeUieV ZiWh CaYiaU, \oX mXVW haYe Whe eTXipmenW 
neceVVaU\ Wo Wimel\ and pUofeVVionall\ compleWe DeliYeU\ OUdeUV (aV defined in 
SecWion 3(E) beloZ), Zhich inclXdeV: (a) an iPhone oU AndUoid enabled phone ZiWh a 
daWa plan capable of UXnning Whe CoXUieU App; (b) an adeTXaWel\ Vi]ed WheUmall\ 
inVXlaWed deliYeU\ bag VXfficienW Wo keep oUdeUV aW Whe appUopUiaWe and Vafe 
WempeUaWXUe; and (c) Ueliable WUanVpoUWaWion. To Whe e[WenW \oX XVe a Yehicle Wo 
compleWe DeliYeU\ OUdeUV, \oX aUe UeTXiUed Wo fXUniVh \oXU oZn Yehicle aW \oXU oZn 
e[penVe aV a condiWion of conWUacWing ZiWh CaYiaU. AlWhoXgh CaYiaU ma\ aW WimeV 
make WheUmal bagV aYailable Wo \oX foU pXUchaVe oU Wo boUUoZ, \oX aUe noW UeTXiUed 
Wo pXUchaVe oU boUUoZ an\ eTXipmenW fUom CaYiaU. 

h. EQJDJLQJ OWKHUV : AV an independenW conWUacWoU, \oX aUe fUee Wo engage an\ 
indiYidXal (inclXding, ZiWhoXW limiWaWion, VXbconWUacWoUV, emplo\eeV, aVViVWanWV, and 
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helpeUV) Vo long aV Whe\ meeW Whe eligibiliW\ cUiWeUia VWaWed in \oXU CondiWional 
OffeU/BackgUoXnd Check AddendXm and an\ cUiWeUia diVcXVVed aboYe in SecWion 
2(A)-(E), and (G), and Whe indiYidXal agUeeV Wo VaWiVf\ and compl\ ZiWh Whe Legal 
TeUmV, Zhich \oX Zill pUoYide Wo an\ indiYidXal Zhom \oX engage. An\ DeliYeU\ 
Pa\menW made foU a DeliYeU\ OUdeU Zill be paid Wo \oX conViVWenW ZiWh pa\menW 
cUiWeUia diVcXVVed in SecWionV 3 and 4 beloZ and CaYiaU Zill accoUdingl\ UepoUW VXch 
pa\menW (inclXding, aV appUopUiaWe, all Wa[ conVeTXenceV) aV a DeliYeU\ Pa\menW Wo 
\oX. YoX aVVXme fXll and Vole UeVponVibiliW\ foU Whe pa\menW of all amoXnWV dXe Wo 
an\ peUVon \oX engage foU ZoUk peUfoUmed in connecWion ZiWh \oXU VeUYiceV XndeU 
WhiV AgUeemenW, inclXding all compenVaWion, benefiWV and e[penVeV, if an\, and, aV 
applicable, foU all UeTXiUed VWaWe and fedeUal income Wa[ ZiWhholdingV, Xnemplo\menW 
and diVabiliW\ inVXUance conWUibXWionV, and Vocial VecXUiW\ Wa[eV aV Wo \oX and an\ 
peUVon \oX engage in peUfoUming DeliYeU\ SeUYiceV XndeU WhiV AgUeemenW. UnleVV 
mandaWed b\ laZ, CaYiaU Vhall haYe no aXWhoUiW\ Wo ZiWhhold VWaWe oU fedeUal income 
Wa[eV, Vocial VecXUiW\ Wa[eV, Xnemplo\menW inVXUance Wa[eV/conWUibXWionV, oU an\ 
oWheU local, VWaWe oU fedeUal Wa[ on \oXU behalf foU an\ indiYidXal \oX haYe choVen Wo 
engage. YoX aUe Volel\ UeVponVible foU enVXUing WhaW an\ indiYidXalV Zhom \oX ma\ 
engage aUe inVXUed accoUding Wo Whe UeTXiUemenWV Vpecified in SecWion 2(E), aboYe, 
and foU an\ loVVeV caXVed oU incXUUed b\ an\ peUVon Zhom \oX engage in Whe 
coXUVe of peUfoUming DeliYeU\ SeUYiceV. YoX aUe alVo Volel\ UeVponVible foU Whe 
diUecWion and conWUol of an\ indiYidXal \oX haYe choVen Wo engage Wo peUfoUm 
DeliYeU\ SeUYiceV and, conViVWenW ZiWh Whe CoXUieU AccoXnW AcceVV GXidelineV 
(incoUpoUaWed heUe b\ UefeUence), an\ YiolaWion WhaW occXUV Zhile VXch an indiYidXal 
iV peUfoUming DeliYeU\ SeUYiceV on \oXU behalf Zill accUXe Wo \oXU accoXnW.  

3. DHOLYHULQJ OUGHUV 
a. DHOLYHU\ SHUYLFHV : YoX agUee Wo pUoYide DeliYeU\ SeUYiceV in accoUdance ZiWh WhiV 

AgUeemenW in e[change foU pa\menW b\ CaYiaU Yia Whe CaVh App (oU an\ oWheU 
pa\menW plaWfoUm WhaW CaYiaU ma\ XWili]e) (Whe ³DHOLYHU\ PD\PHQW´) aV diVcXVVed 
beloZ in SecWion 4 (Pa\menW). DeliYeU\ SeUYiceV conViVW of picking Xp a DeliYeU\ 
OUdeU aW a UeVWaXUanW and deliYeUing iW Wo Whe DineU oU DineUV aW Whe Vpecified 
locaWion(V), oU in caVeV ZheUe Whe DineU(V) aUe noW pUeVenW aW Whe Wime of deliYeU\, 
making a UeaVonable, good faiWh effoUW Wo do Vo, all in a Vafe, Wimel\, and 
pUofeVVional manneU. 

b. DHOLYHU\ OUGHU : AV a CoXUieU \oX Zill be pUeVenWed ZiWh an oUdeU oU gUoXp of oUdeUV 
fUom Whe CaYiaU PlaWfoUm, Zhich ma\ inYolYe deliYeU\ of food oU oWheU iWemV (a 
³DHOLYHU\ OUGHU ´). YoX ma\ accepW oU UejecW Whe oppoUWXniW\ Wo deliYeU a DeliYeU\ 
OUdeU. 

c. AFFHSWDQFH RI OUGHU : Once \oX accepW a DeliYeU\ OUdeU WhUoXgh Whe CoXUieU App, 
WhaW accepWance becomeV a binding conWUacW and \oX aUe obliged Wo peUfoUm Whe 
UeleYanW DeliYeU\ OUdeU and CaYiaU iV obliged Wo pa\ Whe applicable DeliYeU\ 
Pa\menW in accoUdance ZiWh WhiV AgUeemenW. 

d. CRPSOHWLQJ WKH DHOLYHU\ : CaYiaU Zill conVideU a DeliYeU\ OUdeU compleWe onl\ once 
Whe oUdeU iV: (1) deliYeUed Wo Whe DineU, oU (2) \oX make a UeaVonable effoUW Wo 
conWacW Whe DineU, Zhich ma\ inclXde calling, We[Wing, knocking/bX]]ing, oU Vpeaking 
ZiWh Whe dooU peUVon, depending on Whe ciUcXmVWanceV. If \oX aUe Xnable Wo make a 
deliYeU\ afWeU 10 minXWeV of WU\ing Wo do Vo, CaYiaU Zill WUeaW Whe oUdeU aV foUfeiWed b\ 
Whe DineU and \oX Zill be paid foU Whe deliYeU\ deVpiWe Whe DineU noW UeceiYing Whe 
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oUdeU. If Whe oUdeU haV been declaUed foUfeiWed, \oX agUee Wo leaYe Whe oUdeU oXWVide 
Whe locaWion Vpecified b\ Whe DineU XnleVV \oX haYe UeceiYed a diffeUenW inVWUXcWion 
fUom Whe DineU oU haYe Vpoken ZiWh CoXUieU SXppoUW aboXW a diffeUenW aUUangemenW. 

e. SFKHGXOLQJ: YoX ma\ haYe Whe oppoUWXniW\ Wo pUe-VelecW Whe da\V and WimeV \oX 
aUe aYailable Wo make deliYeUieV. YoX do noW need Wo pUe-VelecW a VchedXle in oUdeU 
Wo deliYeU ZiWh CaYiaU and \oX Zill noW be penali]ed b\ CaYiaU if \oX do noW Vign-in Wo 
Whe CoXUieU App Wo make deliYeUieV dXUing Whe WimeV \oX pUe-VelecWed. CaYiaU XVeV 
VchedXling meUel\ aV a Za\ of aVVeVVing ZheWheU WheUe iV likel\ Wo be a VXfficienW 
nXmbeU of coXUieUV Wo meeW Whe demand of ReVWaXUanWV and DineUV. 

f. DLVFUHWLRQ WR DHFLGH HRZ WR MDNH DHOLYHULHV: YoX haYe Vole diVcUeWion Wo decide 
hoZ Wo peUfoUm Whe DeliYeU\ SeUYiceV (Vo long aV conViVWenW ZiWh Whe CoXUieU 
AccoXnW AcceVV GXidelineV, incoUpoUaWed heUe b\ UefeUence), inclXding, bXW noW 
limiWed Wo, Whe UoXWe Wo Wake Wo make Whe moVW opWimal DeliYeU\ OUdeU, hoZ \oX 
chooVe Wo inWeUacW ZiWh ReVWaXUanWV and DineUV, and Whe deciVion Wo engage oWheUV 
(VXbjecW Wo SecWion 2(H)). 

4. PD\PHQW 
a. DHOLYHU\ PD\PHQW: CaYiaU Zill pa\ \oX Whe DeliYeU\ Pa\menW foU each DeliYeU\ 

OUdeU pUoYided in accoUdance ZiWh and VXbjecW Wo WhiV AgUeemenW. The DeliYeU\ 
Pa\menW iV a WaVk-baVed fee Vpecified in Whe CoXUieU App aW Whe Wime a DeliYeU\ 
OUdeU iV offeUed Wo \oX. CaYiaU ma\ alVo pUoYide incenWiYe oU diVcUeWionaU\ pa\menWV 
in addiWion Wo Whe DeliYeU\ Pa\menW XndeU ceUWain ciUcXmVWanceV foU addiWional 
VeUYiceV VXch aV foU XnanWicipaWed ZaiW Wime oU foU DeliYeU\ SeUYiceV peUfoUmed aW 
ceUWain WimeV. DineUV ma\ alVo chooVe Wo giYe \oX a Wip, gUaWXiW\, oU bonXV WhUoXgh 
Whe CaYiaU PlaWfoUm, Zhich Zill When be paid diUecWl\ Wo \oX. YoX acknoZledge and 
agUee WhaW CaYiaU e[eUciVeV no conWUol oYeU ZheWheU a DineU makeV VXch a Wip, 
gUaWXiW\, oU bonXV Wo \oX oU in ZhaW amoXnW, and WhaW CaYiaU beaUV no UeVponVibiliW\ 
foU a DineU¶V deciVion Wo UemiW VXch WipV, gUaWXiWieV, oU bonXVeV, if an\. AV applicable 
and aV peUmiWWed b\ Whe laZ in Whe VWaWe oU localiW\ ZheUe \oX offeU DeliYeU\ 
SeUYiceV, CaYiaU ma\ appl\ an\ WipV, gUaWXiWieV, oU bonXVeV \oX UeceiYe fUom a DineU 
aV a ³Wip cUediW´ WoZaUd an\ minimXm Zage UeTXiUemenW WhaW ma\ appl\ Wo Whe e[WenW 
applicable. In ceUWain ciUcXmVWanceV, CaYiaU ma\ dela\ a DeliYeU\ Pa\menW, and an\ 
a Wip, gUaWXiW\, oU bonXV, Wo inYeVWigaWe if WhoVe pa\menWV ZeUe fUaXdXlenWl\ obWained 
oU Whe DeliYeU\ SeUYiceV ZeUe fUaXdXlenWl\ peUfoUmed and ma\ cancel an\ pa\menW 
Wo \oX pUioU Wo iW being paid if iW conclXdeV WhoVe pa\menWV UeVXlWed fUom \oXU 
fUaXdXlenW acWiYiWieV. 

b. OUGHU FDLOXUH (YRXU FDXOW): If a DeliYeU\ OUdeU failed becaXVe \oX haYe noW made a 
Vafe, Wimel\, and pUofeVVional deliYeU\, CaYiaU iV noW obliged Wo pa\ Whe DeliYeU\ 
Pa\menW. 

c. OUGHU FDLOXUH (NRW YRXU FDXOW): If a DeliYeU\ OUdeU failed and \oX aUe noW aW faXlW 
(foU e[ample, if Whe ReVWaXUanW oU DineU iV noW aYailable), CaYiaU Zill pa\ Whe DeliYeU\ 
Pa\menW eYen WhoXgh Whe DeliYeU\ OUdeU haV noW been VXcceVVfXll\ compleWed. 

d. AGMXVWPHQWV : YoX acknoZledge and agUee WhaW \oX aUe onl\ enWiWled Wo DeliYeU\ 
Pa\menWV foU deliYeUieV \oX acWXall\ compleWe. AccoUdingl\, if a DeliYeU\ Pa\menW iV 
UemiWWed Wo \oX foU a deliYeU\ \oX did noW compleWe, VXch aV inVWanceV ZheUe CaYiaU 
miVWakenl\ UemiWWed pa\menW Wo \oX (i.e, an eUUoneoXV oYeUpa\menW), ZheUe CaYiaU 
haV UeceiYed an oUdeU Wo gaUniVh \oXU eaUningV, oU ZheUe CaYiaU UemiWWed pa\menW 
Wo \oX foU a deliYeU\ \oX did noW compleWe dXe Wo \oXU diVhoneVW oU ZillfXl acWionV 
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(VXch aV fUaXdXlenW condXcW) oU gUoVV negligence, CaYiaU ma\ make adjXVWmenWV Wo 
\oXU DeliYeU\ Pa\menW. YoX heUeb\ aXWhoUi]e CaYiaU Wo make VXch adjXVWmenWV Wo 
\oXU DeliYeU\ Pa\menW ZiWhoXW fXUWheU adYance noWice Wo \oX. 

e. PD\PHQWV RU IQVWDQW PD\PHQWV TKURXJK WKH CDVK ASS: UnleVV oWheUZiVe agUeed 
Wo b\ CaYiaU and \oX in ZUiWing, CaYiaU Zill pa\ \oX \oXU DeliYeU\ Pa\menWV aW a 
UegXlaU inWeUYal oU Yia inVWanW pa\menW WhUoXgh Whe CaVh App (oU an\ oWheU pa\menW 
plaWfoUm WhaW CaYiaU ma\ XWili]e). Pa\menW Zill be in Whe foUm of diUecW depoViW Wo Whe 
bank accoXnW oU Wo \oXU linked CaVh App accoXnW (oU an\ oWheU pa\menW plaWfoUm 
accoXnW WhaW CaYiaU ma\ XWili]e) WhaW \oX Vpecif\ Wo CaYiaU aW Whe Wime of UegiVWUaWion, 
oU aV VXbVeTXenWl\ XpdaWed. To enVXUe pUopeU pa\menW, \oX aUe Volel\ UeVponVible 
foU pUoYiding and mainWaining accXUaWe conWacW and pa\menW infoUmaWion (inclXding, 
ZiWhoXW limiWaWion, Ta[ ID NXmbeU, enWiW\ name, addUeVV, daWe of biUWh, and 
neceVVaU\ pa\oXW infoUmaWion (VXch aV accoXnW/UoXWing nXmbeUV, oU CaVh App 
accoXnW)) ZiWh CaYiaU. In addiWion, \oX Zill UeceiYe a VXmmaU\ of \oXU pa\ aW a 
UegXlaU inWeUYal. 

5. THUP DQG THUPLQDWLRQ 
a. EIIHFWLYH DDWH : ThiV AgUeemenW iV effecWiYe aV of Whe da\ \oX accepW WhiV 

AgUeemenW and CaYiaU UeceiYeV confiUmaWion of WhiV accepWance. 
b. NRW DQ UQLQWHUUXSWHG SHUYLFH AUUDQJHPHQW: The paUWieV acknoZledge WhaW Whe 

WeUmV of WhiV AgUeemenW do noW UeflecW an XninWeUUXpWed VeUYice aUUangemenW, aV WhiV 
AgUeemenW gXaUanWeeV \oX Whe UighW Wo chooVe Zhen and if \oX ZiVh Wo make 
\oXUVelf aYailable. 

c. THUPLQDWLRQ: YoX ma\ WeUminaWe WhiV AgUeemenW aW an\ Wime foU an\ UeaVon oU no 
UeaVon aW all. CaYiaU, hoZeYeU, doeV noW haYe ³aW Zill´ UighWV Wo WeUminaWe WhiV 
AgUeemenW. CaYiaU ma\ onl\ WeUminaWe WhiV AgUeemenW and deacWiYaWe \oXU accoXnW 
dXe Wo a maWeUial bUeach of Whe AgUeemenW, inclXding aV VeW foUWh in Whe CoXUieU 
AccoXnW AcceVV GXidelineV (Zhich iV incoUpoUaWed heUe b\ UefeUence) and/oU foU 
YiolaWionV of WheVe Legal TeUmV. YoX Zill haYe Whe oppoUWXniW\ Wo haYe an\ accoXnW 
deacWiYaWion UeYieZed and inYeVWigaWed pXUVXanW Wo Whe CoXUieU AccoXnW AcceVV 
GXidelineV. 

d. TKH PDUWLHV¶ OEOLJDWLRQV SXUYLYLQJ THUPLQDWLRQ: SecWionV 1, 4(A), 4(D), 4(E), 
5(D), 5(E), 6, 7, 8, 9, 10, 11, 12 of WhiV AgUeemenW, Whe CaYiaU PUiYac\ Polic\, \oXU 
CondiWional OffeU/BackgUoXnd Check AddendXm, and Whe CoXUieU AccoXnW AcceVV 
GXidelineV (each incoUpoUaWed heUe b\ UefeUence), and an\ oWheU VecWion inWended Wo 
haYe effecW oU bind eiWheU paUW\ afWeU WeUminaWion Zill VXUYiYe WeUminaWion. 

e. AFFUXHG RLJKWV : TeUminaWion of WhiV AgUeemenW Zill noW affecW an\ accUXed UighWV oU 
liabiliWieV Zhich eiWheU \oX oU CaYiaU ma\ haYe aW Whe Wime WeUminaWion WakeV effecW. 

6. MXWXDO AUELWUDWLRQ 
a. TKH PDUWLHV¶ MXWXDO AJUHHPHQW WR AUELWUDWH RQ DQ IQGLYLGXDO BDVLV : ThUoXgh 

WhiV aUbiWUaWion agUeemenW (³AUbiWUaWion AgUeemenW´), \oX and CaYiaU agUee WhaW all 
diVpXWeV beWZeen \oX and CaYiaU (inclXding iWV VXbVidiaUieV, affiliaWeV, VXcceVVoUV, 
paUWneUV, emplo\eeV, officeUV, diUecWoUV, inVXUeUV, agenWV, inYeVWoUV, conWUacWoUV, and 
YendoUV (VXch aV cUediW UepoUWing agencieV)) mXVW be VXbmiWWed foU binding 
aUbiWUaWion ZiWh JAMS befoUe a Vingle, neXWUal aUbiWUaWoU. 

b. PUH-AUELWUDWLRQ RHVROXWLRQ PURFHGXUH : In Whe eYenW of an\ diVpXWe beWZeen \oX 
and CaYiaU, Whe paUWieV Zill XVe WheiU beVW effoUWV Wo UeVolYe Whe diVpXWe infoUmall\ 
befoUe iniWiaWing aUbiWUaWion. YoX and CaYiaU agUee Wo conVXlW and negoWiaWe ZiWh each 
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oWheU in good faiWh and, Uecogni]ing each oWheU¶V mXWXal inWeUeVW, aWWempW Wo Ueach a 
jXVW and eTXiWable VolXWion VaWiVfacWoU\ Wo boWh paUWieV. To iniWiaWe WhiV pUocedXUe, 
email CaYiaU aW Legal@dooUdaVh.com. If \oX and CaYiaU do noW Ueach VXch a 
VolXWion ZiWhin a peUiod of 60 da\V fUom Zhen \oX fiUVW emailed CaYiaU Wo iniWiaWe WhiV 
pUocedXUe, When, Xpon noWice b\ eiWheU paUW\ Wo Whe oWheU, Whe diVpXWe Zill be finall\ 
UeVolYed b\ aUbiWUaWion adminiVWeUed b\ JAMS. To Whe e[WenW Whe poWenWial claimV 
VXbjecW Wo WhiV pUe-aUbiWUaWion UeVolXWion pUocedXUe aUe VXbjecW Wo a VWaWXWe of 
limiWaWionV WhaW Zill e[piUe dXUing Whe pendenc\ of Whe pUe-aUbiWUaWion UeVolXWion 
pUocedXUe, Whe paUWieV agUee WhaW an\ VXch claimV Zill be Wolled dXUing Whe pendenc\ 
of Whe pUe-aUbiWUaWion UeVolXWion pUocedXUe. 

c. TKH RXOHV GRYHUQLQJ AUELWUDWLRQ: The aUbiWUaWion Vhall be adminiVWeUed pXUVXanW 
Wo Whe JAMS Emplo\menW AUbiWUaWion RXleV & PUocedXUeV (Whe ³JAMS RXleV´) When 
in effecW (aYailable aW ZZZ.jamVadU.com), XnleVV VXch UXleV aUe in conflicW ZiWh WhiV 
AUbiWUaWion AgUeemenW, in Zhich caVe, Whe WeUmV of WhiV AUbiWUaWion AgUeemenW Zill 
conWUol. UnleVV no longeU UeTXiUed b\ laZ, CaYiaU Zill pa\ all coVWV XniTXe Wo 
aUbiWUaWion WhaW \oX ZoXld noW haYe incXUUed in a coXUW pUoceeding. AUbiWUaWion Zill be 
kepW confidenWial Wo Whe e[WenW peUmiWWed b\ laZ. If Whe paUWieV cannoW oWheUZiVe 
agUee on a locaWion foU Whe aUbiWUaWion, Whe aUbiWUaWion Vhall Wake place in Whe coXnW\ in 
Zhich JAMS VeUYiceV aUe offeUed WhaW iV neaUeVW Wo ZheUe \oX pUimaUil\ peUfoUmed 
DeliYeU\ SeUYiceV foU CaYiaU aW Whe Wime Whe diVpXWe aUoVe. The AUbiWUaWoU Zill be an 
aWWoUne\ ZiWh e[peUience in Whe laZ XndeUl\ing Whe diVpXWe oU a UeWiUed jXdicial officeU. 
The AUbiWUaWoU Zill iVVXe oUdeUV (inclXding VXbpoenaV Wo WhiUd paUWieV) alloZing Whe 
paUWieV Wo condXcW ciYil diVcoYeU\ VXfficienW Wo alloZ each paUW\ Wo pUepaUe WhaW paUW\¶V 
claimV and/oU defenVeV, Waking inWo conVideUaWion WhaW aUbiWUaWion iV deVigned Wo be a 
Vpeed\ and efficienW meWhod foU UeVolYing diVpXWeV. The AUbiWUaWoU ma\ heaU 
diVpoViWiYe moWionV pXUVXanW Wo Whe FedeUal RXleV of CiYil PUocedXUe and Zill appl\ 
Whe VWandaUdV of Whe FedeUal RXleV of CiYil PUocedXUe goYeUning VXch moWionV. If 
WUade VecUeW, confidenWial and/oU pUopUieWaU\ infoUmaWion needV Wo be inWUodXced inWo 
Whe aUbiWUaWion, Whe paUWieV Zill ZoUk ZiWh Whe aUbiWUaWoU Wo make VXUe WhaW VXch 
infoUmaWion iV noW diVcloVed Wo Whe pXblic. Each paUW\ Zill pa\ iWV oZn aWWoUne\V¶ feeV 
and coVWV noW XniTXe Wo aUbiWUaWion Zhen in aUbiWUaWion, e[cepW WhaW Whe aUbiWUaWoU ma\ 
aZaUd feeV and coVWV Wo Whe pUeYailing paUW\ Wo Whe e[WenW peUmiWWed b\ laZ. E[cepW 
aV VWaWed oWheUZiVe, Whe aUbiWUaWoU Zill haYe Whe aXWhoUiW\ Wo aZaUd all UemedieV 
aYailable aW laZ and in eTXiW\ and Zill iVVXe a ZUiWWen deciVion WhaW conWainV Whe 
eVVenWial findingV and conclXVionV Xpon Zhich Whe aZaUd iV baVed. While an 
aUbiWUaWoU ma\ aZaUd declaUaWoU\ oU injXncWiYe Uelief, Whe AUbiWUaWoU ma\ do Vo onl\ 
ZiWh UeVpecW Wo Whe indiYidXal paUW\ Veeking Uelief and onl\ Wo Whe e[WenW neceVVaU\ Wo 
pUoYide Uelief ZaUUanWed b\ Whe indiYidXal paUW\¶V claim. All claimV adjXdicaWed in 
aUbiWUaWion Vhall be final and binding. The AUbiWUaWoU¶V deciVion and jXdgmenW WheUeon 
Zill noW haYe a pUecedenWial oU collaWeUal eVWoppel effecW on claimV aVVeUWed b\ an\ 
indiYidXal oU enWiW\ Zho ZaV noW paUW\ Wo Whe aUbiWUaWion. The aUbiWUaWoU alone Zill haYe 
Whe aXWhoUiW\ Wo inWeUpUeW Whe Vcope and enfoUceabiliW\ of WhiV AUbiWUaWion AgUeemenW, 
e[cepW WhaW an\ diVpXWe conceUning Whe Vcope oU enfoUceabiliW\ of Whe pUohibiWion on 
claVV, collecWiYe, oU UepUeVenWaWiYe claimV, oU claimV in aUbiWUaWion foU pXblic injXncWiYe 
Uelief, mXVW be UeVolYed b\ a coXUW of compeWenW jXUiVdicWion. The FedeUal AUbiWUaWion 
AcW (³FAA´) Zill goYeUn Whe inWeUpUeWaWion and enfoUcemenW of WhiV AUbiWUaWion 
AgUeemenW.  



ATTORNE<-CLIENT PRI9ILEGE 
ATTORNE< :ORK PRODUCT 

d. IPSRUWDQW WDLYHU : AUbiWUaWion mXVW Wake place on an indiYidXal baViV onl\, meaning 
WhaW neiWheU paUW\ ma\ iniWiaWe oU paUWicipaWe in an\ claVV, collecWiYe, oU UepUeVenWaWiYe 
pUoceeding againVW Whe oWheU. ThXV, WhUoXgh WhiV AUbiWUaWion AgUeemenW, \oX and 
CaYiaU each ZaiYe Whe UighW Wo iniWiaWe oU paUWicipaWe in an\ claVV, collecWiYe, oU 
UepUeVenWaWiYe pUoceeding (inclXding UepUeVenWaWiYe acWionV XndeU Whe PUiYaWe 
AWWoUne\ GeneUal AcW (³PAGA´)) againVW Whe oWheU in an\ foUXm (inclXding coXUW oU 
aUbiWUaWion).  

e. CODLPV NRW SXEMHFW WR AUELWUDWLRQ: ThiV AUbiWUaWion AgUeemenW doeV noW appl\ Wo 
claimV WhaW, b\ laZ, cannoW be VXbjecW Wo WhiV AUbiWUaWion AgUeemenW. In addiWion, WhiV 
AUbiWUaWion AgUeemenW doeV noW pUohibiW Whe filing of claimV in a Vmall claimV coXUW, oU 
adminiVWUaWiYe claimV ZiWh goYeUnmenW agencieV, alWhoXgh an\ diVpXWe UelaWed Wo 
\oXU adminiVWUaWiYe claim ZiWh a goYeUnmenW agenc\ ZoXld be VXbjecW Wo binding 
aUbiWUaWion XndeU WhiV AUbiWUaWion AgUeemenW, Wo Whe e[WenW peUmiWWed b\ laZ. ThiV 
AUbiWUaWion AgUeemenW Zill noW pUeclXde eiWheU paUW\ fUom Veeking an\ pUoYiVional 
Uemed\ (inclXding a WempoUaU\ UeVWUaining oUdeU oU pUeliminaU\ injXncWion) fUom a 
coXUW if, abVenW VXch pUoYiVional Uelief, Whe aUbiWUaWion aZaUd ma\ be UendeUed 
ineffecWXal. NoWhing in WhiV AUbiWUaWion AgUeemenW UeVWUicWV \oXU abiliW\ Wo engage in 
commXnicaWionV oU acWionV pUoWecWed b\ applicable laZ 

f. SHYHUDELOLW\ : If an\ poUWion of WhiV AUbiWUaWion AgUeemenW iV deemed inYalid, VXch aV, 
foU e[ample, Whe pUohibiWion on Whe UighW Wo paUWicipaWe in a UepUeVenWaWiYe laZVXiW, 
WhaW limiWed poUWion Zill be VeYeUed fUom WhiV AUbiWUaWion AgUeemenW, and Whe 
UemaindeU of Whe AUbiWUaWion AgUeemenW Zill Uemain enfoUceable. NoWZiWhVWanding 
an\ oWheU pUoYiVion in WhiV AUbiWUaWion AgUeemenW, XndeU no ciUcXmVWanceV Zill WhiV 
AUbiWUaWion AgUeemenW be conVWUXed Wo peUmiW claVV, collecWiYe, oU UepUeVenWaWiYe 
pUoceedingV in aUbiWUaWion.  

7. CRQILGHQWLDOLW\ DQG DDWD PURWHFWLRQ 
D. DLQHU DDWD : In Whe coXUVe of pUoYiding DeliYeU\ SeUYiceV XndeU WhiV AgUeemenW, \oX 

ma\ haYe acceVV Wo peUVonal daWa (an\ infoUmaWion UelaWing Wo an idenWifiable naWXUal 
peUVon oU fUom Zhich a naWXUal peUVon coXld be idenWified) and conWacW daWa (an\ 
infoUmaWion WhaW coXld be XVed Wo locaWe oU commXnicaWe ZiWh a DineU, inclXding, bXW 
noW limiWed Wo, ph\Vical addUeVV, landline phone nXmbeU, mobile phone nXmbeU, and 
email addUeVV) UelaWing Wo DineUV (³DLQHU DDWD ´). WiWh UeVpecW Wo DineU DaWa, XnleVV 
Whe DineU haV pUoYided oWheUZiVe WhUoXgh e[pUeVV ZUiWWen conVenW oWheUZiVe, \oX 
agUee WhaW: 
i. 1. YoX Zill XVe Whe DineU DaWa onl\ foU Whe pXUpoVeV of pUoYiding DeliYeU\ 

SeUYiceV XndeU WhiV AgUeemenW. 
ii. 2. YoX Zill Wake appUopUiaWe ph\Vical, Wechnical, and oUgani]aWional meaVXUeV 

againVW XnaXWhoUi]ed oU XnlaZfXl acceVV Wo, oU XVe, diVcloVXUe, acTXiViWion, oU 
pUoceVVing of Whe DineU DaWa and accidenWal loVV oU deVWUXcWion of, oU damage 
Wo, Whe DineU DaWa, inclXding, bXW noW limiWed Wo, enabling encU\pWion and 
paVVZoUd pUoWecWion on an\ mobile deYice (VmaUWphone, WableW, lapWop, eWc.) 
WhaW VWoUeV DineU DaWa. 

iii. 3. YoX Zill noW VhaUe oU VWoUe DineU DaWa, e[cepW aV neceVVaU\ onl\ foU Whe 
pXUpoVeV of pUoYiding DeliYeU\ SeUYiceV. 

iY. 4. CaYiaU Vhall be enWiWled Wo aXdiW \oXU compliance ZiWh WhiV obligaWion on 
UeaVonable pUioU noWice Wo \oX. 

b. DXW\ RI CRQILGHQWLDOLW\ : To Whe e[WenW peUmiWWed b\ laZ, \oX mXVW keep an\ 
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confidenWial infoUmaWion Zhich CaYiaU VXpplieV Wo \oX in connecWion ZiWh Whe Legal 
TeUmV aV confidenWial. ³CRQILGHQWLDO IQIRUPDWLRQ´ meanV an\ infoUmaWion WhaW 
UelaWeV Wo CaYiaU¶V oU ReVWaXUanWV¶ bXVineVV WhaW iV deVignaWed aV confidenWial oU 
pUopUieWaU\, inclXding DineU DaWa. YoX Zill noW diVcloVe an\ ConfidenWial InfoUmaWion 
Wo an\ WhiUd paUW\ ZiWhoXW CaYiaU¶V pUioU, ZUiWWen aXWhoUi]aWion e[cepW Zhen diVcloVXUe 
iV UeTXiUed b\ laZ, pUoYided, hoZeYeU, WhaW an\ VXch diVcloVXUe Zill be made onl\ in 
accoUdance ZiWh SecWion 7(C) beloZ. ConfidenWial InfoUmaWion inclXdeV all 
infoUmaWion maUked aV being confidenWial and an\ oWheU infoUmaWion Zhich mighW 
UeaVonabl\ be conVideUed confidenWial, inclXding DineU DaWa. ConfidenWial 
InfoUmaWion Vhall alVo inclXde deWailV of Whe DineUV and ReVWaXUanWV, VXch aV 
pXUchaVing hiVWoU\ and conWacW deWailV.  

c. E[FHSWLRQV WR CRQILGHQWLDOLW\ : NoWhing in WhiV AgUeemenW pUohibiWV \oX fUom 
engaging in commXnicaWionV oU acWionV pUoWecWed b\ laZ, VXch aV Whe UighW Wo file a 
chaUge ZiWh a goYeUnmenW agenc\, pUoYided WhaW \oX diVcloVe no moUe ConfidenWial 
InfoUmaWion Whan iV neceVVaU\ Wo effecW \oXU pUoWecWed UighWV. FoU e[ample, filing a 
chaUge ZiWh a goYeUnmenW agenc\ doeV noW enWiWle \oX Wo diYXlge ConfidenWial 
InfoUmaWion WhaW iV noW UeleYanW Wo Whe chaUge. In addiWion, \oXU obligaWionV of 
confidenWialiW\ noW appl\ Wo an\ infoUmaWion Zhich: iV UeTXiUed Wo be diVcloVed b\ laZ 
oU b\ an\ coXUW oU WUibXnal ZiWh pUopeU aXWhoUiW\ Wo oUdeU iWV diVcloVXUe pUoYided WhaW: 
(a) Wo Whe e[WenW peUmiWWed b\ laZ, \oX giYe CaYiaU pUioU noWice of Whe UeTXeVW foU 
confidenWial infoUmaWion VXfficienW Wo enable CaYiaU Wo Veek pUoWecWiYe meaVXUeV, and 
(b) if eiWheU \oX oU CaYiaU obWainV VXch pUoWecWion, Whe diVcloVed infoUmaWion Zill 
conWinXe Wo be pUoWecWed aV confidenWial b\ Whe UeceiYing paUW\ in accoUdance ZiWh 
Whe WeUmV of WhiV AgUeemenW. 

�. IQWHOOHFWXDO PURSHUW\ RLJKWV 
a. YRXU IQIRUPDWLRQ: YoXU ³InfoUmaWion´ iV an\ infoUmaWion \oX VXppl\ Wo CaYiaU, 

inclXding pUofile infoUmaWion, imageV, \oXU likeneVV oU Yoice, VXggeVWionV, feedback, 
ideaV, impUoYemenWV, TXeVWionV, commenWV, and Vocial media poVWV and meVVageV. 
To enable CaYiaU Wo XVe \oXU InfoUmaWion dXUing and afWeU Whe WeUm of WhiV 
AgUeemenW, \oX gUanW CaYiaU a non-e[clXViYe, VXblicenVable, peUpeWXal, Uo\alW\-fUee, 
iUUeYocable, ZoUldZide licenVe Wo XVe, UepUodXce, peUfoUm, diVpla\, diVWUibXWe, adapW, 
modif\, Ue-foUmaW, cUeaWe deUiYaWiYe ZoUkV of, and oWheUZiVe commeUciall\ oU 
non-commeUciall\ e[ploiW in an\ maWWeU, \oXU InfoUmaWion foU Whe pXUpoVe of 
pUoYiding, pUomoWing, oU impUoYing Whe CaYiaU PlaWfoUm, CoXUieU App, oU Whe VeUYiceV 
UelaWed WheUeWo, ZiWhoXW an\ acknoZledgmenW oU compenVaWion Wo \oX. 

b. CDYLDU¶V IQWHOOHFWXDO PURSHUW\ : YoX agUee WhaW CaYiaU oZnV all inWellecWXal pUopeUW\ 
UighWV in and Wo Whe CaYiaU PlaWfoUm, CoXUieU App, and Whe VeUYiceV UelaWed WheUeWo. 
TheVe UighWV inclXde, bXW aUe noW limiWed Wo cop\UighW, paWenW UighWV, WUademaUkV (VXch 
aV Whe CAVIAR and C Logo WUademaUkV), deVign UighWV, daWabaVe UighWV, compan\ 
and pUodXcW nameV, and UighWV in oU UelaWing Wo confidenWial infoUmaWion. All oWheU 
WUademaUkV and compan\ and pUodXcW nameV XVed in Whe CaYiaU PlaWfoUm oU CoXUieU 
App aUe Whe pUopeUW\ of WheiU UeVpecWiYe oZneUV. FoU Whe WeUm of WhiV AgUeemenW and 
VXbjecW Wo \oXU compliance ZiWh Whe WeUmV and condiWionV of WhiV AgUeemenW, CaYiaU 
gUanWV Wo \oX a non-WUanVfeUable, UeYocable, limiWed, non-VXblicenVable, 
non-e[clXViYe licenVe Wo XVe Whe CAVIAR and C Logo WUademaUkV ZiWhoXW 
modificaWion Volel\ foU Whe pXUpoVe of pUoYiding Whe DeliYeU\ SeUYiceV XndeU WhiV 
AgUeemenW. E[cepW aV e[pUeVVl\ peUmiWWed in VXch limiWed licenVe, \oX aUe noW 
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peUmiWWed Wo XVe, UefeUence, UegiVWeU, oU UepUodXce in an\ manneU CaYiaU¶V oU iWV 
licenVoUV¶ WUademaUkV, cop\UighWV, compan\ nameV, pUodXcW and VeUYice nameV, oU 
oWheU indicia of oUigin. YoX fXUWheU agUee Wo immediaWel\ ceaVe an\ and all XVe of Whe 
CAVIAR and C Logo WUademaUkV WhaW CaYiaU deWeUmineV in iWV Vole diVcUeWion Wo be 
nonconfoUming, diVpaUaging, oU oWheUZiVe XnaccepWable. NoWhing in WhiV paUagUaph 
iV inWended Wo UeVWUicW \oXU abiliW\ Wo pUomoWe \oXUVelf ZiWhoXW CaYiaU¶V oU iWV 
licenVoUV¶ inWellecWXal pUopeUW\. 

�. LLPLWDWLRQ RI LLDELOLW\ 
a. NR LLDELOLW\ IRU DLUHFW, IQGLUHFW, PXQLWLYH, IQFLGHQWDO, SSHFLDO, CRQVHTXHQWLDO, RU 

E[HPSODU\ DDPDJHV : TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, IN NO EVENT SHALL THE PARTIES, THEIR AFFILIATES, 
AGENTS, DIRECTORS, EMPLOYEES, SUPPLIERS, OR LICENSORS BE LIABLE 
FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING WITHOUT 
LIMITATION DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA, OR 
OTHER INTANGIBLE LOSSES, THAT RESULT FROM THE USE OF, OR 
INABILITY TO USE, THE CAVIAR PLATFORM OR THE COURIER APP, 
INCLUDING WITHOUT LIMITATION ANY DELIVERY ORDERS FACILITATED BY 
THE CAVIAR PLATFORM OR THE COURIER APP.  

b. DLVFODLPHU RI LLDELOLW\ RU RHVSRQVLELOLW\ : TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, CAVIAR ASSUMES NO LIABILITY OR 
RESPONSIBILITY FOR ANY (I) ERRORS, MISTAKES, OR INACCURACIES OF 
THE CAVIAR PLATFORM OR THE COURIER APP; (II) PERSONAL INJURY, 
INCLUDING DEATH, OR PROPERTY DAMAGE, OF ANY NATURE 
WHATSOEVER, RESULTING FROM YOUR ACCESS TO OR USE OF OUR 
CAVIAR PLATFORM OR COURIER APP (INCLUDING DELIVERY ORDERS 
FACILITATED BY THE CAVIAR PLATFORM OR THE COURIER APP) WITHOUT 
PREJUDICE TO YOU MAKING ANY CLAIM AGAINST ANY OCCUPATIONAL 
ACCIDENT INSURANCE YOU RETAIN OR THAT CAVIAR MAY MAKE 
AVAILABLE TO YOU; (III) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR 
SECURE SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION 
STORED THEREIN; (IV) ANY INTERRUPTION OR CESSATION OF 
TRANSMISSION TO OR FROM THE CAVIAR PLATFORM OR COURIER APP; (V) 
ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE THAT MAY BE 
TRANSMITTED TO OR THROUGH OUR CAVIAR PLATFORM OR COURIER APP 
BY ANY THIRD PARTY; (VI) ANY ERRORS OR OMISSIONS IN ANY CONTENT 
OR FOR ANY LOSS OR DAMAGE INCURRED AS A RESULT OF THE USE OF 
ANY CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE 
AVAILABLE THROUGH THE CAVIAR PLATFORM; (VII) HACKING, TAMPERING, 
OR OTHER UNAUTHORIZED ACCESS OR USE OF THE CAVIAR PLATFORM, 
THE COURIER APP, OR THE INFORMATION CONTAINED THEREIN; AND/OR 
(IX) THE DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD 
PARTY.  

c. LLPLWDWLRQ RI LLDELOLW\ IRU DLVSXWHV BHWZHHQ CRXULHUV, DLQHU, DQG/RU 
RHVWDXUDQWV : TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, 
CAVIAR HEREBY EXPRESSLY DISCLAIMS ANY AND ALL RESPONSIBILITY 
FOR MONITORING OR RESOLVING DISPUTES THAT MAY ARISE BETWEEN 
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COURIERS, DINERS, AND/OR RESTAURANTS AS A RESULT OF THE USE OF 
THE CAVIAR PLATFORM OR COURIER APP, INCLUDING DISPUTES 
RELATING TO PROPERTY DAMAGE, OR PERSONAL INJURY, UP TO AND 
INCLUDING DEATH.  

d. LLPLWDWLRQ RI LLDELOLW\ DRHV NRW ASSO\ WR WKH E[WHQW PURKLELWHG E\ ASSOLFDEOH 
LDZ: SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS 
MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE. THE DISCLAIMERS, EXCLUSIONS, AND LIMITATIONS OF 
LIABILITY UNDER THIS AGREEMENT WILL NOT APPLY TO THE EXTENT 
PROHIBITED BY APPLICABLE LAW. 

10. DLVFODLPHU RI WDUUDQWLHV 
a. ASS DQG PODWIRUP PURYLGHG ³AV IV ́: THE CAVIAR PLATFORM AND COURIER 

APP ARE PROVIDED ON AN ³AS IS´ AND ³AS AVAILABLE´ BASIS. USE OF THE 
CAVIAR PLATFORM AND COURIER APP IS AT YOUR OWN RISK. TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CAVIAR 
PLATFORM AND COURIER APP ARE PROVIDED WITHOUT WARRANTIES OF 
ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NON-INFRINGEMENT. NO ADVICE OR 
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM 
CAVIAR OR THROUGH THE CAVIAR PLATFORM OR COURIER APP WILL 
CREATE ANY WARRANTY NOT EXPRESSLY STATED HEREIN. WITHOUT 
LIMITING THE FOREGOING, CAVIAR, ITS SUBSIDIARIES, AND ITS LICENSORS 
DO NOT WARRANT THAT THE CONTENT IS ACCURATE, RELIABLE OR 
CORRECT; THAT THE CAVIAR PLATFORM OR COURIER APP WILL MEET 
YOUR REQUIREMENTS; THAT THE CAVIAR PLATFORM OR COURIER APP 
WILL BE AVAILABLE AT ANY PARTICULAR TIME OR LOCATION, 
UNINTERRUPTED OR SECURE; THAT ANY DEFECTS OR ERRORS WILL BE 
CORRECTED; OR THAT THE CAVIAR PLATFORM OR COURIER APP ARE 
FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. ANY CONTENT 
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE 
CAVIAR PLATFORM OR COURIER APP IS DOWNLOADED AT YOUR OWN RISK 
AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR 
COMPUTER SYSTEM OR MOBILE DEVICE OR LOSS OF DATA THAT RESULTS 
FROM SUCH DOWNLOAD OR YOUR USE OF THE CAVIAR PLATFORM OR 
COURIER APP. 

b. ³NR WDUUDQWLHV ́: TO THE EXTENT PERMITTED BY LAW, CAVIAR DOES NOT 
WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY 
DELIVERY ORDER YOU RECEIVE THROUGH THE CAVIAR PLATFORM OR 
COURIER APP, NOR DOES CAVIAR WARRANT, ENDORSE, GUARANTEE, OR 
ASSUME RESPONSIBILITY FOR ANY PROPERTY DAMAGE, INCLUDING TO 
YOUR VEHICLE, PERSONAL INJURY, UP TO AND INCLUDING DEATH, THAT 
OCCURS AS A RESULT OF PERFORMING THE DELIVERY SERVICES OR 
YOUR USE OF THE CAVIAR PLATFORM OR COURIER APP. 
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11. IQGHPQLW\ 
a. DXWLHV RHJDUGLQJ ASS, THUPV, VLRODWLRQ RI TKLUG PDUW\ RLJKW, ASSOLFDEOH LDZ, 

DQG DHOLYHU\ SHUYLFHV : To Whe e[WenW peUmiWWed b\ laZ, \oX agUee Wo defend, 
indemnif\ and hold haUmleVV CaYiaU and iWV VXbVidiaUieV, agenWV, licenVoUV, 
manageUV, and oWheU affiliaWed companieV, and WheiU emplo\eeV, conWUacWoUV, agenWV, 
officeUV and diUecWoUV, fUom and againVW an\ and all claimV, damageV, obligaWionV, 
loVVeV, liabiliWieV, coVWV oU debW, and e[penVeV (inclXding bXW noW limiWed Wo aWWoUne\¶V 
feeV) aUiVing fUom: (i) \oXU XVe of and acceVV Wo Whe CaYiaU PlaWfoUm oU CoXUieU App, 
inclXding an\ daWa oU conWenW WUanVmiWWed oU UeceiYed b\ \oX; (ii) \oXU YiolaWion of 
an\ WeUm of WhiV AgUeemenW, inclXding ZiWhoXW limiWaWion \oXU bUeach of an\ of Whe 
UepUeVenWaWionV and ZaUUanWieV aboYe; (iii) \oXU YiolaWion of an\ WhiUd-paUW\ UighW, 
inclXding ZiWhoXW limiWaWion an\ UighW of pUiYac\ oU inWellecWXal pUopeUW\ UighWV; 
(iY) \oXU YiolaWion of an\ applicable laZ, UXle oU UegXlaWion; oU (Yi) an\ and all claimV 
oU damageV (alleged oU acWXal) WhaW aUiVe aV a UeVXlW of Whe DeliYeU\ SeUYiceV WhaW 
\oX pUoYide aV a coXUieU. 

b. DXWLHV RHJDUGLQJ TD[HV, LDERU, RU EPSOR\PHQW RHTXLUHPHQWV : To Whe e[WenW 
peUmiWWed b\ laZ, \oX agUee Wo indemnif\, defend and hold CaYiaU haUmleVV fUom 
an\ liabiliW\ foU, oU aVVeVVmenW of, an\ claimV oU penalWieV oU inWeUeVW ZiWh UeVpecW Wo 
VXch Wa[eV, laboU oU emplo\menW UeTXiUemenWV, inclXding an\ liabiliW\ foU, oU 
aVVeVVmenW of, Wa[eV impoVed on CaYiaU b\ Whe UeleYanW Wa[ing aXWhoUiWieV ZiWh 
UeVpecW Wo an\ compenVaWion paid Wo \oX oU an\ liabiliW\ UelaWed Wo Whe ZiWhholding of 
VXch Wa[eV. 

12. OWKHU THUPV 
a. NR AVVLJQPHQW RI RLJKWV RU OEOLJDWLRQ WLWKRXW CRQVHQW: YoX ma\ noW aVVign 

an\ of \oXU UighWV oU obligaWionV XndeU WhiV AgUeemenW ZiWhoXW CaYiaU¶V pUioU ZUiWWen 
conVenW. SXbjecW Wo Whe foUegoing, WhiV AgUeemenW Vhall be binding Xpon and inXUe Wo 
Whe benefiW of an\ peUmiWWed VXcceVVoUV and aVVignV. NoWhing in WhiV VecWion Zill 
abUogaWe \oXU abiliW\ Wo engage oWheUV aV VeW foUWh in SecWion 2(H) aboYe. 

b. CDYLDU NRW LLDEOH IRU BUHDFKHV WKDW CDYLDU CRXOG NRW CRQWURO: CaYiaU Zill noW be 
liable Wo \oX foU an\ bUeach of WhiV AgUeemenW ZheUe Whe bUeach aUiVeV becaXVe of 
ciUcXmVWanceV Zhich CaYiaU cannoW UeaVonabl\ be e[pecWed Wo conWUol oU cannoW 
UeaVonabl\ conWUol and WhiV Vhall inclXde an\ failXUe of Whe CaYiaU PlaWfoUm oU 
CoXUieU App and failXUe of CaYiaU¶V WelecommXnicaWionV and inWeUneW linkV and 
CaYiaU¶V oWheU XWiliWieV. 

c. EQWLUH AJUHHPHQW: ThiV AgUeemenW and Whe Legal TeUmV incoUpoUaWed heUein VeW 
oXW Whe enWiUe agUeemenW beWZeen \oX and CaYiaU and VXpeUVedeV an\ pUioU oU 
inconViVWenW agUeemenWV, negoWiaWionV, UepUeVenWaWionV, oU pUomiVeV in UelaWion Wo 
Whe VXbjecWV coYeUed b\ iW and in paUWicXlaU Vhall Wake pUioUiW\ oYeU (a) an\ e[iVWing 
aUUangemenWV beWZeen \oX and CaYiaU, (b) an\ of \oXU VWandaUd WeUmV, and (c) an\ 
oWheU WeUmV VXbmiWWed b\ \oX. 

d. NR WDLYHU : E[cepW aV oWheUZiVe pUoYided heUein, no omiVVion, foUbeaUance oU dela\ 
on Whe paUW of eiWheU of Whe paUWieV Wo enfoUce fXll\ an\ pUoYiVion of WhiV AgUeemenW oU 
an\ oWheU UighW, poZeU, pUiYilege oU Uemed\ aYailable Wo iW Vhall be conVWUXed aV a 
ZaiYeU of VXch pUoYiVion, UighW, poZeU, pUiYilege oU Uemed\ oU of a UighW WheUeafWeU Wo 
enfoUce Whe Vame oU an\ oWheU pUoYiVion, UighW, poZeU, pUiYilege oU Uemed\. 

e. LRFDWLRQ DDWD : An\ locaWion daWa pUoYided b\ Whe SeUYice iV noW inWended Wo be 
Uelied Xpon in ViWXaWionV ZheUe pUeciVe locaWion infoUmaWion iV needed oU ZheUe 
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eUUoneoXV, inaccXUaWe, Wime-dela\ed, oU incompleWe locaWion daWa ma\ lead Wo deaWh, 
peUVonal injXU\, pUopeUW\, oU enYiUonmenWal damage. NeiWheU CaYiaU noU an\ of iWV 
conWenW pUoYideUV gXaUanWeeV Whe aYailabiliW\, accXUac\, compleWeneVV, UeliabiliW\, oU 
WimelineVV of locaWion daWa oU an\ oWheU daWa diVpla\ed b\ Whe SeUYice. YoX XVe an\ 
and all locaWion daWa pUoYided b\ Whe CaYiaU PlaWfoUm and/oU CoXUieU App aW \oXU 
oZn UiVk, and \oX aVVXme WhaW UiVk. 

f. SHYHUDELOLW\ : Each pUoYiVion of WhiV AgUeemenW and Whe Legal TeUmV incoUpoUaWed 
heUein Vhall be conVWUXed VepaUaWel\ and noWZiWhVWanding WhaW Whe Zhole oU an\ paUW 
of an\ VXch pUoYiVion ma\ pUoYe Wo be illegal oU XnenfoUceable, Whe oWheU pUoYiVionV 
of WhiV AgUeemenW and Whe UemaindeU of Whe pUoYiVion in TXeVWion Vhall conWinXe in 
fXll foUce and effecW, e[cepW XndeU no ciUcXmVWanceV Vhall WhiV AgUeemenW be 
conVWUXed Wo peUmiW claVV, collecWiYe, oU UepUeVenWaWiYe pUoceedingV in aUbiWUaWion. 

g. HHDGLQJV : The YaUioXV VecWion headingV of Whe AgUeemenW aUe inVeUWed onl\ foU 
conYenience of UefeUence and aUe noW inWended, noU Vhall Whe\ be conVWUXed, Wo 
modif\, define, limiW, oU e[pand Whe inWenW of Whe paUWieV e[pUeVVed in Whe AgUeemenW. 

 
BY CLICKING THE "AGREE" BUTTON BELOW, YOU SIGNIFY THAT YOU HAVE 
CAREFULLY READ, UNDERSTOOD, AND AGREE TO BE BOUND BY THIS AGREEMENT, 
AND YOU WARRANT THAT YOU ARE AT LEAST EIGHTEEN YEARS OLD AND THAT YOU 
HAVE THE LEGAL CAPACITY TO ENTER INTO CONTRACTS. 
IF YOU DO NOT AGREE TO THIS AGREEMENT, (i) CLICK "CANCEL" AND (ii) YOU CANNOT 
PERFORM DELIVERY SERVICES AS A COURIER WITH CAVIAR. 


